
 
 

BRQ is leader in digital transformation for the 2nd consecutive year in 

the ISG Provider Lens™ Digital Business — Solutions and Service 

Partners 2021 Brazil study 

The company was recognized as one of the most relevant allies of large digital 

transformation businesses in Brazil 

BRQ Digital Solutions is leader in building robust and secure transformation journeys in Brazil 

and abroad. After announcing a 19.5% growth from January to September 2021 over the same 

period of the previous year, it was named leader of the Digital Business Consulting Services, 

Digital Customer Experience Services and Digital Supply Chain Transformation Services 

quadrants in the ISG Provider Lens™ Digital Business – Solutions and Service Partners 

2021 Brazil study. 

 

Conducted by ISG (Information Services Group), the ISG Provider Lens™ Quadrant Report 

survey series is the only digital service provider assessment that combines empirical, data-

driven research and market analysis with the real-world experience and observations of ISG's 

global consultancy. 

 

The recognition takes place for the second consecutive year. In 2020, BRQ was elected leader 

in 4 quadrants of that edition of the study: the same Digital Business Consulting Services and 

Digital Customer Experience Services, and also in the Digital Product Lifecycle Services 

quadrants, analyzed every 2 years, and Blockchain Services, withdrawn of the 2021 edition.  

 

"Our solutions are designed through a consultative positioning that materializes in an end-to-

end service platform capable of acting in the different stages of our customers' digital journey", 

says Rodrigo Frizzi, Chief Digital Officer at BRQ. “Being recognized again by ISG as a leader 

is a reflection of our work with the largest companies in the country, co-creating innovative 

solutions for their digital transformation challenges”, highlights the executive. 

 

In 2021, BRQ was elected leader in 3 quadrants of the study for: 

(1) Its innovation potential, its strategic partnerships and the diversified specialization of its 

employees; 

(2) Adding value to the business faster and for its structure focused on the customer experience; 

and 

(3) Using innovative digital technologies across the supply chain, anticipating and meeting 

customer needs. 

https://www.brq.com/en/
https://isg-one.com/index


 

“BRQ was recognized for offering broad delivery capacity in services that promote the best 

experience and convenience for the end customer, in addition to using its extensive resources 

to meet expectations in digital transformation services in the supply chain of its customers”, 

concludes Mauricio Ohtani, author of the study.  

ABOUT BRQ 

In the market for 28 years, BRQ Digital Solutions has established itself as one of the largest 

Digital Transformation companies in Brazil. Offering the most efficient and innovative 

technologies and methodologies, it promotes a journey of transformation for major brands in 

different segments in Brazil and abroad. With around 3,000 employees and working in the 

Anywhere Office work model, the company is highlighted as one of the best places to work 

by GPTW and Glassdoor. Learn more at www.brq.com.   

ABOUT ISG 

ISG (Information Services Group) (Nasdaq: III) is a leading global technology research and 

consulting company. Founded in 2006 and based in Stamford, USA, the company specializes 

in digital transformation services; advice in the purchasing area; managed risk and governance 

services; network operator services; operations strategy and design; change management; 

market intelligence and technology research and analysis. 

 

 

 

 

http://www.brq.com/

